
getting started guide

Hello! We’ve put together a getting started guide to answer a few common questions you may have.

WHAT’S YOUR PAYMENT POLICY?
Despite what some people may think, graphic design is a professional service and not a restockable 
product or commodity. Therefore, we bill for our time and expertise at our normal hourly rate and cannot 
offer refunds - sorry! We require a deposit in the amount of half the lowest quoted amount before work 
can begin (contact us today for a quote). We bill once a month, usually on the first, until the project is 
complete.

HOW DO I START A NEW PROJECT?
Lucky for you, we’ve made it as easy as possible. We’ve made a Project Interview form available on our 
website that corresponds to your project. You’ll find it under “Resources > start a project” right on our 
homepage. Simply fill out this short questionnaire with as much detail as possible and we will contact 
you after reviewing your submission. Yep, it’s that easy.

HOW DOES YOUR DESIGN PROCESS WORK?
Our design process takes your project from inception to completion in thee easy, but comprehensive 
steps. During this process you can rest assured that we will be friendly, truthful and remain plugged in 
to your objectives.

   1. Plan. Before we design your project we design a game plan.
   2. Create. This is the part where we design a solution that you will love.
   3. Elevate. Testing... one, two, three - if it’s possible to improve, we’ll do it.

WHAT ARE YOUR TERMS OF SERVICE?
Ah, the fine print. You can find our Terms of Service on our website at www.cmcconnell.com/terms/
terms.html anytime.

HOW CAN I CONTACT YOU?
We’d be thrilled to hear from you  (give us a call during business hours, CST)

p: 970.315.2665
e: hi@cmcconnell.com
w: www.cmcconnell.com

Note: the information in this document is subject to change at any time without warning. For the very latest information, please view our Terms of Service 
agreement on our website.


